Tw vieng thwong dung trong chuyén nganh Hang Khdng

va Vé may bay

Accompanied children

Tré em di cung

Accompanied infant

Tré so sinh di cung

Advance purchase

Diéu kién mua vé trwdc

Aisle seat Ghé ngoi gan 16i di
Alternative Thay thé
Arrival/ Destination Piém dén

Booking class

Hang d&t ché

Business class

Hang thwong gia (hang ghé trén may bay)

Cancel/ cancellation

Hdy hanh trinh

Cancellation condition

Diéu kién hay vé

Capacity limitation

Gi&i han sb lwong khach (hoac hanh ly) dwoc chuyén ché
trén 1 chuyén bay

Carrier/ Airline

Hang Hang khéng

Change Thay déi vé (ngay, gi® bay)
Check-in Lam tha tuc

Circle trip Hanh trinh vong kin (kh hoi)
Departure/ Origin Diém kh&i hanh

Diet meal An kiéng

Discount Giam gia

Double open jaw

Hanh trinh vong mé kép

Economy class

Hang phd thong (hang ghé trén may bay)

Embassy statement

Cong van cua bai sir quan




Fare component

Doan tinh gia

Fee

Phi

Flight application

Diéu kién chuyén bay dwoc phép ap dung hoac han ché ap
dung

Flight coupon

T& vé may bay (thé hién théng tin s vé, tén khach, ching
bay, gia vé va thué)

Fuel surcharge

Phu phi nhién liéu (xang dau)

Go show

Khach di gap tai san bay (khéng dat chd trwée)

High season/ Peak season

Mua cao diém

Inbound flight

Chuyén bay vao (chuyén vé)

Journey/ ltinerary

Hanh trinh

Low season

Mua thap diém

Luggage/ Baggage

Hanh ly

MCO — miscellaneous charge
order

Phiéu giao hoan

Mileage

Dam bay

Mileage upgrade

Nang cap s6 dam bay da di

No show

Bé chd (khach bd chd khong bao trwéc cho hang HK)

One way fare

Gia vé 1 chiéu

Out of sequence reissue

Xuét doi vé khéng dung trinh tw chang bay

Outbound flight

Chuyén bay ra nuwéc ngoai (chuyén di)

Passenger (PAX)

Hanh khach

Penalty

Diéu kién phat

Procedure

Thu tuc

Promotional fare/ special fare

Gia vé khuyén mai

Rebook/ rebooking

bat lai vé




Refund

Hoan vé

Reroute/ rerouting

Thay d6i hanh trinh

Reservation/ Booking

DPat ché

Restriction

Diéu kién han ché cla gia vé

Revalidation

Gia han hiéu lwc vé

Round trip fare/ Return fare

Gia vé khi hoi

Safety regulation

Quy dinh vé an toan

Shoulder/ Mid season

Mua gitra cao diém va thap diém

Single open jaw

Hanh trinh vong mé don

Diém dirng trong hanh trinh (diém trung chuyén) trén 24

Stopover fiéng
Surcharge Phi phu thu
Tax Thué

Terminal/ gate

Cbng, nha ga di hoac dén tai san bay

Ticket endorsement

Diéu kién chuyén nhwong vé

Ticket reissuance/ Exchange

Doi vé

Transfer/ Intermediate point

Diém trung chuyén

Transit

Diém trung chuyén (khéng qua 24 tiéng)

Validity

Hiéu lwc cta vé

Vegitarian meal

An chay

Void

Hay vé (Iam mat hiéu lyc vé va gia tri vé)

Window seat

Ghé ngdi gan clra s6




Nhirng ciu hoi thdong dung booker hdi khach vé viéc dat vé:

1. Loi chao hdi dau:

Good morning sir/madam: chao 6ng/ba bubi sang
Good afternoon sir/madam: chao éng/ba budi chiéu
Good evening sir/madam: chao éng/ba buébi tbi
May | help you? — t6i c6 thé gitp gi cho anh/chij?
Or What can | do for you?

2. V& noi chébn:

Where would you like to travel/go? — Anh/chi muén di dau?
Hoac - Where do you want to go?
Do you want to go from...to...? — Anh/chi c6 muén di ttv...dén...?

Would you like to make the booking for your return? — anh/chi ¢ muén
dat cho cho ngay vé khong?

Hoac - Would you like to make reservation for return flight?

3. Thoi gian:

When would you like to book the flight? — khi nao anh/chij muén bay?
When would you like to travel? — khi ndo anh/chi mudn di?
When do you want to return? — khi nao anh/chj muén quay vé?

What time do you like to fly? Anh/chi mudn chuyén bay gi® nao?

4. Vé khach hang:

How many people will travel? — c6 bao nhiéu ngwdi cung di?

Can/could | have your name please? — t6i ¢ thé biét tén day du cla
anh/chij khéng?

Could you spell your name please? — anh/chi c6 thé danh van tén dwoc
khéng?

Name of the others traveling with you please? — tén ctia nhirng ngu&i
khac cung di?

What's the date of birth of the child/infant? — ngay thang nam sinh cta
dlra tré/ tré so sinh la bao nhiéu?

Have you got frequent flyer number? Anh/chi cé thé khach hang thwong
xuyén khong?

Would you please give me your frequent flyer number? — anh/chi cé thé
cho tdi biét s6 thé hdi vién cia anh/chj dwoc khéng?



5. Class of service:

Which class do you prefer? — anh/chi muén hang ghé nao?
Which class would you like to travel on? — anh/chi muén hang ghé nao?

May | book you on Business class (economy class) ? — toi c6 thé dat
anh/chi hang ghé thwong gia (pho thong) dwoc khong?

6. Contact:

Can/could | have your phone number, please? — t6i c6 thé biét sb dién
thoai cua anh/chi khéng?

Would you please tell me your address? — anh/chj cé thé cho téi biét dia
chi nha?

What is your address? — Dia chi ctia anh/chi la gi?

How can we contact with you? — chiing t6i c6 thé lién lac v&i anh/chj thé
nao?

7. Payment - Thanh toén

Would you like to pay in cash or by credit card? — Anh/Chi tra tién mat hay
bang thé tin dung?

It will have .... percent for credit card surcharge/ fee. — Anh/chj sé phai tra
thém ....% phi thé tin dung.

8. Loi két & tam biét:

Your booking is done — Booking ctia anh/chj da xong
Hoac Your reservation has been done.
I'll print the e-ticket for you now — t6i sé€ in vé dién t&r cho anh/chi ngay

There is a reservation code and ticket number for your e-ticket. So you
just need to give one of this information to the check-in counter when you
are at the airport: Vé dién t&r ndy c6 ma dat chd va sé vé, anh/ chj chi can
cung cép théng tin nay tai quay lam thad tuc & san bay dé lam thi tuc
check-in.

Your booking code is... - ma dat ché cta anh/chi la...
Here’s your ticket — day la vé clia anh/chi

Thank you for choosing our service: Cam on anh/chi da chon dich vu cta
chung toi.

Bye bye & see you again: Tam biét va hen gap lai



Nhirng ciu thong dung khach hay héi booker:

1/ I'm looking for the best price/best fare/ for the flight from...to...

T6i dang tim gia vé tét nhat cho chuyén bay tir... dén....

2/What is the best price from ... to...?
Gia vé tbt nhat tr... dén... 1a bao nhiéu?

3/How much is the ticket from... to...?
Tién vé di tlr... dén... 1a bao nhiéu?

4/Can/could you help me book a ticket from... to...?
Anh/chi cé thé giup toi dat vé may bay di tw... dén ...?

5/Which/what carrier is for the flight from... to...?
Hang hang khéng nao thwc hién chuyén bay tir... dén...?

6/What is the lowest price for Economy class of the flight to...?
Gi4 vé ré nhat cho hang ghé phd théng chuyén bay dén... 1a bao nhiéu?

7/Can/could you find a departure date with cheapest fare for the flight from...to...?
Anh/chj c6 thé tim ngay kh&i hanh véi gia vé ré nhat cho chuyén bay tw..dén..?

8/Are there any conditions/restriction for this fare?
C6 diéu kién/han ché cho gia vé nay ko?

9/How much do | need/have to pay for cancellation?
T6i phai tra bao nhiéu cho viéc hay vé?

10/Can/could you help me check the information for the flight from..to... ?
Anh/chi cé thé kiém tra gitp tdi thdng tin hanh trinh chuyén bay tir..dén...?



11/ 1 want to know about the best fare and date for the flight from...to...?
Téi mubn biét thong tin vé gia vé tét va ngay bay cho chuyén bay tir..dén...?

12/ Is there any seat available on business class for the flight to...on 20" of March?
Con chd hang thwong gia cho chuyén bay dén... vao ngay 20 thang 3 khéng?

13/ Please check for me the fare from...to...
Lam on kiém tra gidp toi gia vé tir..dén......

14/ I'm vegetarian, can you order vegetarian meal for me?
Téi la nguoi an chay, anh/chi cé thé dat khdu phan chay cho tdi dwoc khéng?

15/ 1 booked this ticket to... on..., but now | want to cancel and change the date to...
Téi d&t vé nay di..vao ngay.., nhung gi¢ tdi mudn hay va déi sang ngay...

16/ How much is the difference for upgrading to business class?
T6i phai trd thém tién chénh I&ch bao nhiéu dé nang hang vé thanh hang thwong gia?

17/ What should | do to refund this ticket?
Toi phai lam gi dé hoan lai vé nay?



Nhirng cau noi thong dung cho booker:

1. I'll check that for you now — T6i sé& kiém tra cho anh/chi ngay bay gi¢.

2. Yes, there are seats available on flight from... to... at...- Vang, van con chd
trong trén chuyén bay tw...dén ... luc ...

3. I'msorry. The flight is fully booked! flight is full — T6i rat tiéc. chuyén bay da
hét chd

4. I'msorry the ... class is full (there is no more seat on ....class) — tdi e rang
hang... da hét cho

5. I'll make booking/reservation for you now — t6i sé& dat ché cho anh/chi ngay
bay giv

6. Let me check if the flight is available or not — T6i sé kiém tra xem chuyén bay
con cho hay khoéng.

7. Do you want to pay for this ticket now? —anh/chj cé6 mudn thanh toan ngay
bay gid khong?

8. This ticket is promotional/special fare so you cannot refund or rebook (hoac

it's non-refundable and non-changeable) — day la ve khuyén méi nén anh/chi
khéng thé hoan va khéng thé dai.

9. Sorry, there is no cheap fare as you want on this date. Do you want another
date? — Rat tiec, khong co gia ré nhw anh/chi mudn vao ngay nay. Anh/chi cé
muon doi ngay khac khdong?

10. Child fares is 75 percent of the adult fares — gia vé tré em bang 75% gia vé
nguwoi Ién.

11.This fare included all taxes — gia vé nay da bao gom tat ca cac loai thué

12.This is high/peak season, so the fare is a bit more expensive — day la mua
cao diém nén gia vé kha cao.

13.The flight is fully booked!/ flight is full, so I'll put you on waiting list | you want —
chuyén bay da hét cho nén tdi sé dé anh/chi vao s6 chd néu anh/chi muon.



Poan hoi thoai tham khao::

Booker:

Guest:

Booker:

Guest:

Booker:

Guest:

Booker:

Guest:

Booker:

Would you like to make reservation, Sir?

Ong c6 mubn t6i dat chd cho 6ng khéng?

Yes, please — Vang.

How many people will be traveling?

Co6 bao nhiéu nguoi sé di?

Three of us - my wife, my son and |

Ba ngu®i chung téi, vo t6i, con trai téi va toi

May | know your son’s age? Or How old is your son?
T6i o thé biét con trai 6ng bao nhiéu tudi khéng?
He's eight years old — n6 8 tudi

Thank you, Mr. Shaw. There are 2 possible stopovers. One in London,
and the other in Bangkok. Would you like to stay over at either one for a
few days?

Cam on, 6ng Shaw. C6 2 diém dirng chan dé lwa chon. 1 tai London, va 1
tai Bangkok. Ong c6 muén dirng lai vai ngay tai 1 trong 2 diém nay
khbéng?

Yes, that's a good idea. | think we’ll stay in Bangkok for a couple of days
on our way back.

Vang, d6 1a y kién hay. Téi nghi ching toi sé & lai Bangkok 1 vai ngay trén
chuyén bay vé.

Thank you. Please give me a moment to check the flights.

I’m sorry. There are no seats available from London to Bangkok on your
return trip. | have to put you on the waiting list for that flight. Are you able
to fly on another day? May be a few days before or after the 22"?

Cam on. Lam on chd trong gidy lat tdi s& check chuyén bay.

T6i rat tiéc. khdng con chd cho chuyén bay tir London vé Bangkok cho
hanh trinh vé cta éng. T6i phai dat 6ng vao sb che cho chuyén bay dé.



Guest:

Booker:

Guest:

Booker:

Guest:

Booker:

Guest:

Booker:

Guest:

Booker:

Ong co6 thé bay vao ngay khac dwoc khdng? Co thé 1a vai ngay trudc
hoac sau ngay 227

Can you try the 23" — C6 thir check gitp toi ngay 23?
Great! That flight is available. So, | book for you on the 23",

| also put you on waiting list for the 22" and I'll contact you when seats
are confirmed..

Tét qua! Chuyén bay ngay d6 con chd. Téi dat chd cho éng ngay 23.

Téi cling d& d&t 6ng vao sd chd chuyén bay ngay 22. Toi sé lién lac véi
ong khi chuyén bay dwoc xac nhan.

Thank you — cam on

It's my pleasure/ You are welcome. And you said you'd like to stay over in
Bangkok for 2 days?

Khong c6 chi. Va dng néi l1a 6ng mubn dirng qua dém tai Bangkok 2 ngay
dung khéng?

Yes, that's right — Vang, dung vay

Ok. I've confirmed the flight Bangkok - HCM city for you on the 25™

Ok. Téi d& xac nhan chuyén bay Bangkok - HCM cho 6ng vao ngay 25.
Thanks — cam on

You're welcome. Mr. Shaw, are you a frequent flyer with British Airways?

Khong c6 chi. Ong Shaw, 6ng cé phai khach hang thwong xuyén cla
hang British Airways ko?

Yes, | am — dung thé

Would you please give me your frequent flyer number so | can add it into
your booking? Thank you. Your seat and meal requirements have all been
confirmed.

Ong c6 thé cho téi xin sb thé dé tdi nhap vao booking ctia 6ng khdong?
Cam on. Ghé cua 6ng va yéu cau an uong da xac nhan.



Guest: Excellent. Thank you — Tuyét qua. Cam on
Booker: You're welcome. Have a safe and wonderful trip.

Khoéng cé chi. Chic éng c6 1 chuyén di vui vé va an toan.



