TU VUNG TIENG ANH
VE KHACH SAN

- Hotel: Khach san

- This hotel is excellent: Khac san nay tuyét voi

- I will return to my hotel now: t6i sé quay lai khéach san cua toi bay gio
- Does your hotel have an available room? Khach san ctia ban ¢6 phong trong khong?
Hostel/ motel: khich san nho va ré hon, nha nghi, phong tro

Inn: tir c6 cua phong tro, nha nghi

B&B (viét tat ciia Bed and Breakfast): khach san phuc vu bira sang
Full board: khach san phuc vu an ca ngay

Single Room: phong don

Double Room: phong doi

Twin Room: phong hai givong

Triple Room: phong ba giuong

Adjoining Rooms: hai phong chung mot vach tuong

Reservation: sy dat phong

Vacancy: phong trong

Suite: day phong

Room Number: s phong

Room Service: dich vu phong

Single Bed: giuvong don

Queen Size Bed: giudng 16n hon giudng d6i, thuong cho gia dinh 2 vo chéng va 1 dua tré.
King-Size Bed: giuong cd dai

Front Door: cua trudc

Luggage/ Baggage: hanh ly, tai xach

Luggage Cart: xe ddy hanh Iy

Key: chia khoa

Brochures: quyén cam nang giéi thiéu vé khach san va dich vu di kém
Shower: voi hoa sen

Bath: bon tam

Sofa Bed/ Pull-Out Couch: ghé s6-pha c6 thé dung nhu giuong .
Pillow Case/ Linen: 40 gbi

Pillow: gdi

Towel: khin tim

En-Suite Bathroom: phong tam trong phong ngu

Hotel Manager: quan ly khéach san

Maid/Housekeeper: phuc vu phong



Receptionist: 18 tan, tiép tan

Porter/ Bellboy: nguoi giip khudn hanh 1y

Valet: nhan vién bai d6 xe

Laundry: dich vu giat Gi

Sauna: dich vu tim hoi

Vendingmachine: may ban hang ty dong (thuong ban do in vit va nudc udng)
Ice Machine: may lam da

Hot Tub/ Jacuzzi/ Whirl Pool: hd nudc nong
Games Room: phong tro choi

Gym: phong thé duc

Lift: ciu thang

Lobby: sanh

Corridor: hanh lang

Kitchenette: khu nau in chung

Fire Escape: 16i thoat hiém khi c6 hoa hoan
Alarm: bdo dong

Wake-Up Call: dich vu goi bao thirc

Amenities: nhirng ti¢n nghi trong va khu vuc xung quanh khéch san
Parking Lot: bai do xe

Parking Pass: thé gilt xe

Swimming Pool: bé boi

Beauty Salon: thim my vién

Coffee Shop: quan ca phé

Maximumcapacity: sé luong ngudi tdi da cho phép
Rate: mirc gia thué phong tai mot thoi diém nao d6
View: quang canh bén ngoai nhin tir phong

Late Charge: phi tra thém khi 16 gio

Hotel lobby: sanh khéch san

Reservation: sy dat phong

To book: dit phong

Vacancy: phong trong

Check-in: sy nhan phong

Registration: dang ky

Check-out: sy trd phong

To pay the bill: thanh toan

To check in: nhan phong

To check out: tra phong



Dich vu di kem

Restaurant: nha hang

Bar: quiy ruou

Games room: phong games
Gym: phong thé duc
Wake-up call: goi bao thirc
Laundry: giat 1a

Sauna: tim hoi

Beauty salon: thim my vién
Coffee shop: quan ca phé
Swimming pool: bé boi
Lift: thang may

Fire escape: 16i thoat khi c6 hoa hoa

Alarm: bio dong

Nhdn vién
Chambermaid: nir phuc vu phong
Housekeeper: phuc vu phong
Receptionist: 1& tin
Manager: nguoi quan ly
Porter: nguoi khuan hanh ly

Car park: bii d6 xe

Cac loai khach san

budget hotel: khach san ré tién
- She didn't like how basic the rooms were, but the budget hotel was definitely the right price!

(C6 ta khong thich cac phong don gian tai day, nhung khach san vira phai that ding 1a vira tdi tién!)

family hotel: khach san phuc vu cho cha me ¢é con cai

- When the kids were young we always stayed in family hotels on holiday. It was such a treat to have a
baby-sitter there all the time so Linda and I could go out by ourselves.

Khi bon tré con nhé chung t61 ludn luu tri tai cac khach san gia dinh trong ky nghi. N6 that 1a mot diéu
tha vi luén c6 mot nguoi gitr tré & dé dé Linda va toi ¢ the di choi voi nhau.

five-star hotel: khach san 5 sao

- We had a fantastic weekend. We stayed in a wonderful five-star hotel. There was a swimming pool,
a spa and a beauty salon.

Chuing t61 c6 mdt ky nghi cudi tudn tha vi. Chung t61 luu tr tai mot khach san 5 sao tuyét voi. Cé mot
ho boi, phong mat xa, va mot ctra hang cham soc sac dep ¢ do.



2. Cac chire vu trong khach san

Receptionist: nhan vién tiép tan/I& tan

-You need to ask the receptionist if you want a wake-up call in the morning.
Ban céan hoi nguoi tiép tan néu ban muén cudc goi danh thirc vao budi sang.
Porter: nguoi mang hanh ly

Just give your bags to the porter. He'll take them up.

Hay dua hanh 1y cho nguoi khuén vac. Anh ta s€ mang 1én phong.
Concierge : nguoi chao ban tai 161 vao cua khach san.

-The concierge said the Italian restaurant on the corner had really good food.
Ngudi giit cira noi rang nha hang Y tai goc dudng ban thirc 4n rat ngon.
Chambermaid: nguoi (thuong la nit) don phong khéch san

-She works as a chambermaid and has to make hundreds of beds every day.
Ba ta 1am viéc nhu mot nhan vién don phong va phai don hang trim guong mdi ngay.
Housekeeper: nguoi quan 1y tit ca nhan vién don phong trong khach san

-We need all the chambermaids to work weekends when the hotel is very busy. If you can't work on
Saturday, you'll need to speak to the housekeeper.

Chuing ta can tat ca nhan vién don phong lam vi¢c vao cuoi tuan khi khach san ban ron nhat. Néu chi
khong the lam viéc vao thur Bdy, chi s€ phai néi chuyén véi nguoi quan ly.

3. Cac loai phong

Single room: phong cho mot nguoi voi mdt guong don

-I'd like a double room for my husband and me and a single room for my brother.
T6i mubén mot phong doi cho toi va chong t6i va mot phong don cho anh trai toi.
Double room: phong do6i danh cho 2 nguoi voi mdt guong doi

-My wife and I would like a double room for three nights please.

Vui long cho mét phong ddi cho vo va t6i mudén mot phong doi trong 3 dém.
Twin room: phong cho 2 nguoi véi 2 guong don

-My sister and I always book a twin room when we go on holiday together.

To61 va em gai ludn dat phong 2 guong don khi chung t6i di nghi cung véi nhau.

Family room: phong danh cho cha me va tré em ¢ cung vdi nhau, n6 thuong c6 mot guong doi va vai
guong don va doi khi c6 mot chiéc noi cho em bé.

-We'd like to book a family room please. We're two adults, a three year-old and a baby of seven
months.

Chung t6i muén mot phong gia dinh. Chung t6i gdm 2 ngudi 16n, mot tré em va mot em bé 7 thang
tuoi.

HJi thoai 1

A: Housekeeping. May I come in?

T6i 1a nhan vién phuc vu. To6i vao dugc khong ?
B: Come in, please

Vang, moi ¢6 vao



A: Did you call for service, ma’am?

Ba vira goi t61 phai khong?

B: Yes. These pillow cases are very dirty. I want to have them changed.

Vang. May cai gbi nay ban roi. Téi mudn ddi cai khac

A: I’ll do it for you right now. Here are the soap, bath foam and clean towels you asked for. I put them
in the toilet.

T6i s& 1iy cai m&i cho ba ngay. Con day 1a xa phong, sita tim va khin lau ma ba yéu cau. t6i dé hét
trong phong v¢ sinh nhé.

B: Thank you, Miss. By the way, the people next door were very noisy last night. The kept me awake
the whole night.

Cam on ¢d. Nhan tién t6i muén ndi , my nguoi canh phong toi rit mat trat ty. Ho 1am toi mat ngi ca
dém

A: I'm very sorry about the noise, ma’am. I will check into it personally.
T6i rat 1ay 1am tiéc khi nghe chuyén d6. Pich than toi s& kiém tra giup ba
B: That’s fine.

DPuoc thé thi tot qua

HJi thoai 2

A: Hello, this is the housekeeping. May I help you?

Xin chao, t6i 1a nhan vién phuc vu. Téi c6 thé giup ba viéc gi khong?

B: Yes. I have some laundry to be done

Vang. T6i 6 it @ mudn giit.

A: Well, would you fill in the laundry form, please?

Vay ba ghi vao phiéu di a.

B: May I know where the form is?

Phiéu & chd nao vay?

A: The laundry bag and laundry form are in the drawer of the writing desk
Tai git va phiéu nam trong ngam kéo cta cai ban viét thua ba

B: Would you please send someone to pick you my laundry?

Co cir ai d6 dén lay do cho t6i nhé?

A: Yes, ma’am. I’ll send someone immediately. Just put your laundry in the laundry bag (a few
minutes later)

Vang thua ba. Toi s& clr ngudi dén ngay bay gid. Ba dé hét dd can gidt vao tai giat nhé ( vai phit sau)
A: Housekeeping. May I come in?

T61 1a nhan vién phuc vu. T6i vao duguc chur a ?

B: Yes. Come in, please

Vang, xin moi co

A: Good morning, ma’am. I come to collect your laundry

Chao ba. Toi dén ldy dd giat.

B: Where can I have my laundry back?

Khi nao giat xong vay c6?



A: Usually in a day. If you send your laundry before 8:00 in the morning, it will be ready by the
evening.

Thuong 13 1 ngay thoi. Néu ba guri d6 giat ltc 8 gio sang thi tam tdi 13 ¢ thé 1dy dugc.
B: OK. Thank you.

Vang. Cam on c6

H¢i thoai 3

A: Hello, room service?

A 16, ¢6 phai dich vy phong ddy khong?

B: This is room service. What can I do for you?

Bo phan dich vu phong xin nghe. Tdi c6 thé giup 6ng viéc gi?
A: Could I have my room cleaned right now?

T6i mudn ¢6 don phong cho t6i ngay bay gid ¢ dugc khong?
B: We’ll send someone right up

Chung t6i s& ctr ngudi dén ngay

A: I’d like extra towels

T6i mudn c¢6 thém khin tim

B: No problem at all

Vang, dugc a

A: I'd like a toothbrush and a razor.

T6i mudn 1 ban chai danh rang va 1 dao cao rau nira.

B: I’'m sorry we don’t supply razors

Xin 161 6ng, chiing t61 khong c6 dao cao rau.



